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ReSync Engagement Officer Internship

Job Description and Person Specification
ReSync is a safe social networking platform that delivers information, advice and guidance to 14-25 year olds who want to restart their own education or employment and improve their prospects of getting back into work or learning. ReSync is a peer-to-peer mentoring service delivered via our website resync.org. Members register on our site and can then talk to others who have been in similar situations. We call these people mentors – trained volunteers with prior (or current) personal experience of being out of the education and employment systems – and they interact with our target audience over the internet, in real time. 
Post:



ReSync Engagement Officer (Intern)
Accountable to:


ReSync Manager
Location: 


Crystal Palace, South London
Duration:


3-4 days a week, for a 3-4 month period
Key Relationships:
ReSync Manager/Development Officers/Policy & Research Team 
Role Summary:
Playing a key role in ensuring the continued engagement of our mentors and members of the site (50% of the role) and assisting in the day to day administrative tasks required by the team (50% of the role). Working with online and mobile phone communication methods, the post is office based but involving day to day communication with young people (n.b. this will not involve cold calling or sales, rather communicating with existing volunteers). Some travel and working away from home may be required.

Job Description
Main Responsibilities 
The Engagement of our mentors and members (50% of role)
· To use telephone, social media, the ReSync website, text messaging systems and email in order to effectively maintain engagement of volunteers

· To assist the team in implementing strategies to improve and maintain existing volunteer engagement

· Setting up and maintaining systems to monitor and ensure the engagement of existing volunteer mentors.

· To maintain a presence on a range of social media 

· To contribute ideas and use lateral thinking to improve how ReSync communicates, engages and works with its stakeholders 

· To assist in the recruitment of ReSync mentors using online resources

· To work with young people who are, or at risk of becoming, out of education, employment or training. 

Assisting in the day to day administrative tasks required by the team (50% of the role)
· To help monitor and chat to online mentors and registered members on our peer mentoring websites

· Assist in supporting other initiatives/opportunities within Beatbullying relating to  other potential special projects/pilots as directed by Senior Management

· To undertake research and administration tasks as and when required by Development Managers 
· Researching and reporting on news, statistics and research relevant to the ReSync programme.

· When opportunities present themselves, represent ReSync (and other programmes) at relevant public and policy events, conferences, seminars, fundraising events (regionally and nationally).

· To ensure the smooth running of partnerships, including updating databases and liaising with partners and stakeholders, development officers, session workers, volunteers, and other departments.
Person Specification 
Essential Skills

· Excellent IT skills: the ability to use Microsoft Office applications such as, Word, Excel, email, internet and social media
· Excellent time management.
· Excellent inter-personal and communication skills, both written and oral.
· A desire to learn, with energy and enthusiasm for youth work 
Desired skills:

· Experience of working with young people
· Knowledge and understanding of the issues surrounding young people who are out of education, employment or training.

· 
Experience of using social networking sites
Personal qualities:

· Commitment to our vision, values and mission 
· Personal integrity, credibility and accountability

· Commitment to self-development
· Non-judgemental attitude

· Good team working ethic 

· Enthusiasm and honesty

· Excellent attention to detail

· Lateral thinking and good problem solving abilities
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